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Final Remarks 

3.431 I would take this opportunity to pay tribute to the former patients of Dr Patel, and 
their families.  In the course of hearings at Bundaberg, evidence was received 
from 12 witnesses who had been patients of Dr Patel, or relatives of such 
patients.  They made clear that, beyond the dry clinical summaries set out here, 
enormous suffering was occasioned by the events traced in this report.  Mr 
Kemps’ widow gave evidence going to her loss.  Other witnesses like Mr Halter 
and Ms Swanson gave evidence of attending the Base for what they understood 
were routine operations, and then experiencing terrible pain, and near-death 
conditions, in the course of very long stays in Intensive Care.  I did not hear that 
evidence personally but I have had the benefit of reading the transcripts, and 
speaking with counsel assisting. In consequence, I can only be impressed by the 
good humour and resilience with which those affected by Dr Patel (and there 
were many in a community the size of Bundaberg) have dealt with their 
misfortune.  

3.432 I would also like to pay tribute to certain people whose care, passion or courage 
was instrumental in bringing to light the matters covered here.  First and 
foremost of those is Ms Hoffman.  She might easily have doubted herself, or 
succumbed to certain pressures to work within a system that was not responsive.  
She might have chosen to quarantine herself from Dr Patel’s influence by leaving 
the Base or at least the Intensive Care Unit.  Instead, and under the threat of 
significant detriment to herself, Ms Hoffman persistently and carefully 
documented the transgressions of Dr Patel.  I would also pay tribute to Mr 
Messenger, the Member for Burnett.  He provided a voice for staff concerns 
when no others seemed to exist and, although it has not been the subject of this 
report, he was forced, in the course of so doing, to endure animosity from a 
number of quarters. 

3.433 Finally, I would like to thank the media for reporting the work of this Commission 
in a way which was generally responsible, and Mr Hedley Thomas of the 
Courier-Mail in particular, without whose persistence much of this story may have 
remained untold. 

3.434 It will be observed that Bundaberg has occupied a large part of this report.  The 
circumstances which recommend that approach were perhaps best 
encapsulated by Dr de Lacy in his evidence before the Inquiry: 

I currently live in Bundaberg and Bundaberg isn’t just an example of what’s 
happening elsewhere in the State, even though it is that as well.  Terrible things 
have happened there, not just to these people that I’ve mentioned today but to 
many others, many others, and in a community of less than 100,000 people, it 
really - it amounts to … a tragedy. …I hope that whatever changes are mooted 
for Queensland Health, can start in Bundaberg because though it’s obvious that 
there are problems elsewhere, Bundaberg is where the patients have died and 
where all of these complications that I’ve listed and many others have occurred.  
And the problems of attracting staff to the regions and rural Queensland is 


