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Information on rights of review 
 
Rights of review 

Under the FOI Act you may seek a review of my decision through: 

 an internal review conducted by the department 

 a review by the Information Commissioner. 

Internal review 

If you wish to seek an internal review, you must apply to the department within 30 days after the day you are 
notified of this decision.  

An application for internal review of the decision made must be made in writing. No particular form is 
required but it is helpful if you set out in the application the grounds on which you consider that the decision 
should be reviewed. Your application for an internal review should be sent to: 

FOI Coordinator 
Department of Agriculture, Fisheries and Forestry 
GPO Box 858 
CANBERRA CITY  ACT  2601 

or via email at foi@daff.gov.au 

External review 

Alternatively, you may seek a review of my decision by the Information Commissioner.  

If you wish to seek a review of my decision by the Information Commissioner you must apply within 
60 days after the day notice of this decision letter was given.   

Your application for review must be in writing and must provide details of how notices may be sent to you 
and include a copy of this decision letter. The Information Commissioner also suggests that your application 
sets out why you are objecting to the decision. Your application can be lodged in one of the following ways: 

Online:   www.oaic.gov.au 
Post:    GPO Box 2999, Canberra ACT 2601 
Fax:    +61 2 9284 9666 
Email:    enquiries@oaic.gov.au 
In person:   Level 3, 175 Pitt Street, Sydney, NSW, 2000. 

 
For further information you can call the OAIC on 1300 363 992. 

I have also enclosed FOI Fact Sheet 12 titled Freedom of Information – Your review rights. This fact sheet is 
published by the Office of the Australian Information Commissioner and provides further information on 
your review rights. 
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Complaints 

Under the FOI Act, you can also make a complaint to the Information Commissioner, via the 
Commissioner’s contact details mentioned above, if you have concerns about how the department handled a 
request for documents under the FOI Act or took any other action under the FOI Act.   

You may also make a complaint to the Commonwealth Ombudsman.  Complaints to the Commonwealth 
Ombudsman can be made either in writing, in person or online.  Relevant contact details for the 
Commonwealth Ombudsman are as follows: 

Post:    GPO Box 442, CANBERRA ACT  2601 
Tel:   1300 362 072 
Fax:   (02) 6276 0123 
Online:   www.ombudsman.gov.au 
In person:  Refer to the website which contains the relevant address details for the 

Commonwealth Ombudsman's offices in Adelaide, Alice Springs, Brisbane, 
Canberra, Darwin, Hobart, Melbourne, Perth and Sydney. 

There is no fee for making a complaint to either the Information Commissioner or the Commonwealth 
Ombudsman. 
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